Travelport

Low Cost Carrier Participation

Fully integrated in Galileo GDS

Faster, More Reliable &
Hassle-Free:

= Over 4 times quicker compared to booking
on low-cost carrier websites

« Real-time availability and fares information
* Instant confirmation
¢ Minimal training

Speedy overall booking process — service
more customers in less time

Boost Productivity
and Efficiency:

« Complete automated integration with
back-office system

« NEW! amend and cancel functionality
incorporated in booking process

Unmatched functionality! All your content
in one place!

— Combine low-cost carriers and
traditional airlines in a single reservation

— Add car & hotel bookings to low-cost
carrier reservation

Enhance Customer
Satisfaction:
« Comprehensive itinerary production

Book additional optional services such as
hold baggage and priority boarding

Reduce Costs:

- Avoid installation and usage charges

« No minimum booking commitments

Eliminate costly third-party software
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Travelport

Quick Reference Guide

Make a booking:

Format Information

A20SEPLONAMS Neutral availability

A20SEPLONAMS*YY Carrier specific availability

N1Y1or 0YY123Y20SEPLGWAMSNNI Short or long sell entry

ZFQ Price LCC segment/s

ZFCEnn Chargeable extra screen for LCC (nn= Fare number)

ZF1<vi4444333322221111/d1010/5123>

Form of payment

Z*FFnn

Display filed file (nn = Fare number)

Z'FF

Display filed fare summary

Eor ER

To commit booking

Note: Please refer to ASKTravelport for LCC specific mandatory entries to complete the booking

Amend or Cancel a booking:

Format Information
R Retrieve Galileo booking file
. Retrieve “image” of LCC booking file
Z*Rnn
(nn = Fare number)
X1 Cancel segment

X1+N1Y1 or X1+0YY111Y20SEPLTNGVANNT1

Modify segment (cancel and rebook)

ZFCE*nn

View existing chargeable extras (nn = Fare number)

ADDITIONAL DETAILS

View any implicit charges for chargeable extras on
new /amended segments

ZFCEnn Add new chargeable extras (nn = Fare number)

ZFQ Fare quote new itinerary

ZF1V14444333322221111/D1010/5123 Add FOP — mandatory even if no ADC

EorER To commit changes

VIEW DETAIL View details of fare from Price summary page

ACCEPT Accept changes on price summary page and commit
to LCC

DECLINE Decline changes on price summary page and not

commit to LCC (Ignore booking)
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