
Your True One-Stop Leisure Travel Resource
Galileo Desktop 2.0™ 

There’s No Need to Look  
Anywhere Else 

>  �Access global content from the Galileo global 
distribution system (GDS) – the world’s airlines, 
hotels and resorts, car rentals, tours, cruises, rail, 
ground transportation, foreign currency services, 
insurance, theatre, entertainment, attractions  
and more 

>  �Sell up with value-added offerings, including 
vacation packages, sightseeing and more –  
all without leaving the agent’s desktop

>  �Receive an aggregated view of a complete 
spectrum of fares in a single bookable display  
– published, ATPCO-filed private fares and 
Agency Private Fares 

>  �Benefit from unmatched accuracy in global  
fares, pricing and rules 

>  �Manage private fares via the Web with  
a powerful negotiated fares tool 

>  �Increase speed, accuracy and efficiency with 
the latest shopping, pricing and booking tools, 
including group booking capabilities 

>  �Compete with the leading low-fare shopping  
tools for the best low fares worldwide

>  �Receive system enhancements and upgrades, 
and design your own desktop with advanced 
connectivity and customisation capabilities 

>  �Automate repetitive tasks and accelerate  
bookings with productivity-building scripts

>  �Localise your travel planning and  
management with the support  
of 23 languages 

>  �Become more proficient and unleash  
the full power of Desktop 2.0 with  
world-class online learning and  
development resources 

Do you offer what today’s travellers want? 

How do you capture attention, sales and repeat business from leisure 

travellers in today’s competitive environment? How do you stand out  

from the competition? Travelport has answers and they come easily  

through Galileo Desktop 2.0 – your definitive one-stop solution for  

complete leisure travel planning and management.

Grow easy with Galileo Desktop 2.0

Desktop 2.0 is the flexible and customisable global reservation,  

management and productivity system for today’s leisure agencies.  

It has the unique tools and all of the content your agents need to  

shop travel in every segment and book the best options for today’s 

demanding travellers. Plus, your agents will reduce errors, improve  

efficiency and increase sales with ease. You’ll appreciate how your  

agents close sales fast, and how itinerary data automatically  

interfaces to your back office. And your travellers will like receiving  

instant access to their personalised itineraries at the Travelport  

ViewTrip™ Web site (www.ViewTrip.com).



Today, it’s all about choice 

Travellers must tap multiple resources to build a complete 

trip, and as good as they are at finding their own options, 

they still question whether there’s a better deal out there – 

a nicer hotel, a lower fare, a more valuable vacation package. 

Usually there is, and Galileo Desktop 2.0 can find it. You  

can deliver the most exceptional travel experiences every 

time by offering everything travellers want – all in one  

place. How?

Galileo Desktop 2.0 leverages our e-commerce expertise, 

the strengths of Travelport GDS and our travel supplier 

relationships worldwide. The combination brings you 

unparalleled content from the traditional and online  

worlds – and the most advanced, flexible technology for  

every facet of leisure travel planning and management. 

Powerful choices for you, too

Desktop 2.0 offers two portals so your agents can  

choose how they want to work:

•  �Galileo Viewpoint™ lets agents work in an easy, 

graphical, point-and-click environment. Whilst Viewpoint 

dramatically shortens the learning curve for new agents, 

it also simplifies the shopping and booking process for 

agents at any skill level with clickable buttons, icons, 

menus and check boxes to make the entire travel 

planning process intuitive and fast. 

•  �Galileo Focalpoint™ is our traditional cryptic entry 

shopping and booking portal for agents who know GDS 

entries and formats. Still, we keep making Focalpoint 

better. Today, it offers interactive capabilities, point-and-

click functionality and also colour coding to help agents 

easily compare on-screen results. Focalpoint’s intuitive, 

interactive functionality gives busy travel agents the edge 

they need to manage travel with greater speed, accuracy 

and efficiency.

Our Desktop 2.0 software development kit (SDK) lets you  

design your agents’ desktops the way you want, with 

customisable layouts, scripts, programmable functions  

and other ways so that your desktop fits your unique 

requirements and business practices. 
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Land the highest return on your technology investment 
For more information about Galileo Desktop 2.0, contact  
your Travelport representative or visit us on the Web at:  
www.travelport.com


