
Are you taking full advantage of your 
interline partnerships? 
The right e-ticketing and interline e-ticketing (IET) solutions are key 
to your ability to lower costs, increase revenues, and build profitable 
partnerships and alliances in today’s electronic environment. Having 
an interline ticketing relationship isn’t enough as customers expect to 
seamlessly e-ticket on you and your partners.

Which e-ticketing and IET solutions will meet industry requirements, 
today and in the future, and truly lower your IT and development costs? 
If you want e-ticketing technologies to help you capture new business, 
which ones will best support you and your valued partnerships, as well 
as expand your distribution capabilities through new channels? And 
since speed to market can make or break any opportunity, how long will 
implementation take?

Give your airline every advantage through 
Travelport E-Ticket Technologies
When you choose Travelport’s globally recognised E-Ticket Technologies, 
your e-ticketing needs and goals can be answered at significantly reduced 
costs and with a speed to market that rivals traditional methods.

The Travelport ETDBase™ is a proven e-ticket database hosting service 
that stores and manages all of your e-ticket data for online and interline 
e-ticketing. The Travelport E-Ticket Interchange™ is a leading global 
e-ticketing facility that manages the exchange of interline electronic 
ticket messages between you and your airline partners, and ground 
handlers. When you use both the ETDBase and the E-Ticket Interchange, 
you have e-ticketing access to the world’s global distribution systems 
(GDS) and all other IET-enabled airlines.

Innovative E-Ticket Database Hosting and 
Interline E-Ticketing Connectivity
Travelport E-Ticket Technologies™ 

 

A WORLD OF OPPORTUNITY THROUGH 
INDUSTRY STANDARD SOLUTIONS

>  �Stay ahead of the competition with solutions 
that set the industry standard in e-ticket database 
hosting and interline e-ticketing services

>  �Lower your IET development costs by more than 
65 percent by maintaining a single EDIFACT 
version and a single link to facilitate all partner 
and ground handler connections

>  �Grow with ease through unequalled and 
unlimited interline connection opportunities

>  �Quickly realise new opportunities through our 
rapid implementation process that establishes 
interline partner connections in days, rather 
than months

>  �Gain immediate access to the latest e-ticketing 
solutions and industry enhancements

>  �Capture new business by entering codeshare, 
alliance, interline and ground handler 
relationships, and enable e-ticket-based GDS 
distribution to reach third-party distributors

>  �Substantially reduce your e-ticket database 
costs by buying a leading and proven global 
solution, versus building and maintaining 
your own

>  �Meet your e-ticket database requirements 
today and far beyond with a highly scalable 
solution built for airlines of any size and 
regardless of your e-ticketing volume
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Operate with the most advanced and cost-efficient 
E-Ticket Technologies 

For more information about Travelport’s industry-leading 

E-Ticket Technologies or the Travelport Interchange Suite, 

contact your Travelport Account Manager or send an 

e-mail to: airline.marketing@travelport.com

Experience the full range of IATA-compliant 
e-ticketing capabilities 
Travelport E-Ticket Technologies let you take advantage of full 
electronic ticketing functionality to meet your requirements 
and budget, within your desired timeframe. You have the ability 
to implement bilateral e-ticketing transactions, presenting 
full electronic ticketing capabilities for you and your partners. 
The service is platform-independent, so any airline can take 
advantage of the solution. Your airline gains the ability to:

•	 �Store and manage all e-ticket transactions for online 
and/or interline e-ticketing through a flexible e-ticket 
database hosting service

•	 �Issue online or interline e-tickets, and receive IET transactions 
from partners

•	 �Facilitate IET transactions from travel agencies through the 
GDS, and also from online travel distributors

•	 Establish new partner connections in days

We support nearly 40 percent of all interline 
e-ticket relationships worldwide
Travelport’s globally recognised E-Ticket Interchange was the 
first product supporting a true interchange process. With 
nearly 400 partners, the E-Ticket Interchange currently serves 
more than 5,700 IET relationships, processing over 55 million 
messages each month. You and your airline partners, and ground 
handlers, benefit from a leading global e-ticketing message 
switching facility that performs interactive message translation 
and switching functions for interline e-ticketing, and both the 
interactive and control methods for ground handling. 

Why choose Travelport E-Ticket Technologies 
over other solutions?
Travelport understands your need for speed, efficiency, a solid 
return on your investment and unlimited opportunity for 
growth. Our E-Ticket Technologies open these doors for you 
and more. How? Travelport is one of few providers to offer 
e-ticketing solutions to airlines worldwide, and it’s even more 
rare to find a provider whose offerings include a leading 
interline e-ticketing interchange solution, so our portfolio is 
truly global and inclusive. Our partnerships with other leading 
providers, our deep e-ticketing knowledge base and highly 
skilled developers all combine to comprehensively support 
your e-ticketing requirements.

A full suite of translation and message 
switching solutions
The E-Ticket Interchange is part of the Travelport Interchange 
Suite™, a proven and growing collection of translation and 
message switching tools that support functions between airline 
partners. If your processing needs go beyond the e-ticketing 
arena, the suite also includes the Travelport Reservation 
Interchange™ and the Travelport Check-In Interchange™. 
We firmly believe that no other solutions offer the same value, 
speed to market, design and cost-efficiency to support your 
partnerships and alliances. 


