
Count On Us
Our Facts and Figures 

Helping travel companies  
reach new heights
As one of the world’s largest travel organisations, 
TravelportTM is in a unique position to help our diverse 
customers become and remain travel industry leaders.

 •	 Operating in 160 countries, in 29 languages

 •	� Serving travel agencies, travel suppliers, 
corporations and travel wholesalers

 •	� Global travel distribution and transaction  
processing services

 •	�� Comprehensive travel technology portfolios 

 •	� Mission critical airline IT applications and  
multi-host platform  

 •	� Global travel market intelligence and data  
analysis solutions 

 •	� 5,500 employees worldwide

 •	� 40+ sales, service and support offices worldwide

 •	� Ongoing annual revenues of approximately 
USD$2.5billion

World-class global data centre
Our global data centre is amongst the world’s largest 
non-military data facilities. Recent investments of 
USD$450 million in technology refreshes boosted 
performance and reduced system response times by  
as much as 50 percent.

 •	� Advanced hybrid technology infrastructure running 
the WorldspanTM, GalileoTM and ApolloTM global 
distribution systems (GDS), and several major airlines 

 •	� 99.9 percent core system uptime 

 •	� Less than three seconds in average system  
response times 

 •	�� Up to 1.5 billion unique travel-related messages 
processed daily

 •	� 70 million daily availability searches for flights,  
car rentals and hotels alone 

 •	� Real-time bookings with guaranteed fares and rates

 •	� 4,500+ processing servers and eight 
IBM mainframes



 

Connecting buyers and sellers  
of travel worldwide 
Travelport offers the unparalleled reach and strengths 
of two of the world’s leading global distribution 
systems (GDS), Galileo and Worldspan. As the world’s 
leading provider of informed travel choice, we enable 
travel companies to provide travellers worldwide with 
the most exceptional travel experiences.

System participation amongst  
the world’s leading suppliers
Airlines 
 •	� 430 participating airlines, including more than  

70 low-cost carriers 
 •	 4 billion+ stored airfares 
 •	 46 million daily fare searches 
 •	 Annual bookings representing USD$84 billion 

Hotels and resorts 
 •	� 87,000 properties worldwide 
 •	� 280 hotel chains
 •	� 20 million hotel room nights booked annually 
 •	� Annual bookings representing USD$7.5 billion

Car rental companies  
 •	 30,000 locations worldwide
 •	 25 car rental suppliers 
 •	 17 million annual car rentals booked annually 
 •	 Annual bookings representing USD$3.8 billion

Rail operators 
 •	 13 major domestic and international rail networks 
 •	 8 million European rail tickets booked annually

Tour and cruise operators 
 •	 400 tour/vacation operators and cruise lines  

Additional suppliers
 •	� Thousands of bookable travel products and services, 

including ground transportation, ferry, travel 
insurance, excursions, theatre tickets, restaurant 
reservations and more

Points of sale through subscribers on 
nearly every continent
Traditional and online travel agencies 
 •	� 63,000 travel agency subscribers worldwide
 •	� More than 300,000 users
 •	� Over 680,000 terminals
 •	� A strong and growing presence in the Americas, EMEA  

and Asia-Pacific, and an expanding global footprint in 
emerging regions, including the Middle East, Africa,  
Asia and Eastern Europe

Training programmes built around agency 
business requirements 
 •	� On-site and virtual classroom training 
 •	� Online e-Learning offering approximately 400  

self-paced tutorials, and growing
 •	� Dozens of recorded product demonstrations

Recent recognition  
The highest ranked travel technology company  
in the 500 Most Innovative Companies, 2009  
InformationWeek 500 
Recognised for the successful, innovative processes used  
to consolidate our global data centre operations 

Information Technology Team of the Year, 2009 
Stevie® Award in the 7th Annual American  
Business AwardsSM

Recognised for the successful migration of the Galileo and 
Apollo data centre systems from Denver to our global data 
processing centre in Atlanta

Best GDS, Australia, 2009 
e-Travel Blackboard Readers Choice Awards
Recognised for our Galileo GDS by readers of Australia’s 
leading industry newsletter

Best GDS, Asia Pacific, 2009
20th Annual TTG Travel Awards 
Recognised as the Best GDS by readers of Asia Pacific’s  
leading publisher

Visit us on the Web for more information:   
www.travelport.com
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