
Galileo Web Services (GWS) is part of the Galileo 
Developer Tools suite of professional services 
which also comprises XML API Desktop and XML 
Select.  Web Services is an application program 
interface (API) that helps you build an interface 
such as a website, connected to Galileo. Through 
GWS, you can easily integrate Galileo travel 
content with your own systems to create your 
own website and grow your business.  

Web Services enables clients to seamlessly 
integrate applications with the Galileo system 
to create powerful desktop and web based 
booking applications.  GWS client applications 
can be deployed in any environment that 

Web Services 
supports HTTPS and in addition, a wide variety 
of languages, technical help documentation, 
code samples, test pages and developer toolkits 
are available to the customer to expedite the 
development process..

To discover more about how Web Services 
functionality can help you develop your 
businesses full potential and more about 
Galileo’s extensive range of professional 
services and technical support for Developers 
please go to:  

Saves Time:
•	 �



•	 �Access to ‘Encapsulated Business Logic 
Services’ (eBls) which package together the 
most commonly used transactions enables 
significant savings on development time.

•	 �Accelerates the time to market for new 
products, offering clients a valuable 
competitive advantage.

Easy to use:
•	 �GWS applications use XML - an industry 

standard method of transferring data which is 
extremely familiar to developers, thus saving 
development time for clients.

•	 �Comprehensive technical documentation and 
samples available on line.

Reduces Costs:
•	 �There is no need for investment in additional 

software or for installation and maintenance 
of a dedicated line as access is obtained via 
the web.

•	 �All Galileo Web Services are completely 
platform independent, enabling clients to 
run their own application on any operating 
system that supports web services.

•	 �Customers select their preferred Internet 
Service Provider rather than just one that runs 
a line to Galileo. 

Galileo Developer Tools

Why use Web Services?
Increases Efficiency:
•	 �Galileo travel content can be readily 

integrated with clients own systems and 
databases to flexibly serve clients particular 
needs and offer them an extended range of 
products.

•	 �Clients can develop their own online real-
time web booking engine that requests travel 
content information directly from the Galileo 
host and translates it back for the user to 
display and review.

http://ais.galileo.com



Galileo Web Services conforms to the following industry standards and 
universal protocols:

•	 Message Envelope - SOAP 1.1 and SOAP 1.2   http://www.w3.org/TR/SOAP/     
•	 Message Transfer - HTTP 1.0 and HTTP 1.1   http://www.w3.org/Protocols/   
•	 Encryption - SSL 3.0   http://wp.netscape.com/eng/ssl3/       
•	 �Web Service Description Language - WSDL 1.1 and WSDL 2.0 
http://www.w3.org/TR/wsdl      
•	 Data Transfer - XML 1.0   http://www.w3.org/XML  

Web Services at a glance:
•	 �No additional software installation is required 
as connections to the CRS are through the 
internet.

•	 �Direct access to all Galileo content and 
functionality on the host.

•	 Complete Platform independence

•	 �A dedicated Galileo Web Services expert team 
is available to support and assist Developer 
clients worldwide. 

	 �Our 3C Program ensures that each customer’s 
capacity requirements are identified prior 
to starting development and remain closely 
monitored during the development life cycle 
right through to deployment on the live 
system. During development a customer can 
choose to have as many conference calls as 
they wish to consult with our API technical 
experts.

•	 �CRS Communications Components hosted by 
Galileo.
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