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Galileo Desktop 2.1 is the latest release of Galileo’s primary booking tool that
provides travel agents with access to air, hotel and car travel content available in the
Galileo GDS system.

We offer colleges a full travel agency version of Galileo Desktop which interfaces
seamlessly with CrossCheck Travel Enterprise to deliver end-to-end travel agency
workflow. Dedicated Galileo Custom Check rules are applied to the college
installation, so that live travel bookings cannot be saved in the system and thereby
providing instructors the control of bookings without fear of affecting live inventory.
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With Galileo Desktop, travel agencies
can access over 450 airlines, 66,000
hotels and 23 car suppliers; have the
option of choosing between
Focalpoint®, the traditional Galileo
“cryptic” format interface; and
Viewpoint®, a graphical user interface .
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available options for their customers. .

Galileo Desktop provides the ability to
customise agency workflow to meet
specific business needs.
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Combine Galileo Desktop with Galileo eLearning, our self-paced online learning modules, and CCT
Enterprise, our market leading mid/back office product, and you have a comprehensive training
program that meets the requirements set out by the new Service Skills training package.
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Once CCT Enterprise is implemented, you are eligible to join our Instructor Accreditation Program
which includes:

“Train the Trainer”

These face to face, classroom sessions will be conducted by a Travelport Learning & Development
Instructor and are designed to help college trainers plan and deliver best practice training. These
sessions will be scheduled for non teaching weeks throughout 2009.

“Virtual Updates”

Updates on Galileo’s GDS, product enhancements and changes to industry practice will be offered via
scheduled web-enabled communication technology (WebEXx).

Online Learning Community

On joining the L&D Program, instructors will be invited to participate in an online learning community
website. This site will provide a forum to facilitate a community of best practice amongst members
including teaching, content and idea sharing. The site will also be a resource for training materials,
software access instructions and troubleshooting resolution.

Learning Material

Travelport will support its college program with the delivery and maintenance of new instructor lesson
plans and student workbooks via its online learning community website.

Electronic Certification

A new electronic certification process will allow accredited instructors to issue certificates which are
recognised by our Service Centre and ensure that students qualifications and skills are acknowledged
the day they enter the workforce.




