Travelport

Virtual Galileo Desktop 2.1 Enhancements (1 Hour)

Delivery method
Scheduled Instructor-led Virtual Training.

Virtual classes are scheduled at a range of times to suit customers across different time zones. The start
times are quoted in the course title are always Australian Eastern Standard or
Summer Time (Sydney / Melbourne time).

Audience

Intended for experienced consultants only who are upgrading to Galileo Desktop Version 2, this course will
be delivered simultaneously via the online Webex application and telephone. New consultants are
recommended to complete Galileo E-Learning or our 3 day classroom course.

Pre-requisites

° Certificate of Training for a recognised Galileo Course

. Access to the Internet and a phone (preferably with mute functionality)
Course Value*

AUD 110.00 or NzZD 110.00

* Current Galileo subscribers have a training allocation built into subscriber agreement.

Course Objectives

Upon completion of this course consultants will be familiar with the functionality enhancements of the latest
version of Galileo Desktop

Key topics covered in this course:

o Seat Maps in Viewpoint
° Mileage checks in Viewpoint
. Re-Associate Remarks in Viewpoint

o DOCS, DOCA and DOCO Enhancements in Viewpoint
. EPAY in Viewpoint

. Hotel Leisure Rates.
. Passenger Type Codes
. Point and Click — (new product) featuring interactive functionality within Focalpoint
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