
Make Fast, Cost-Effective Airline Partner Connections
Travelport Interchange Suite™

When opportunity knocks, how do you answer?
Does your airline have opportunities to grow through new partnerships  

yet lack the connectivity tools to get those relationships off the ground?  

What about your investment and time to market – are you faced with  

steep development costs or lengthy implementation times? 

In today’s partnership-driven market, airlines worldwide are relying more  

and more on their alliance and codeshare partners, and support from  

ground handlers, to deliver the best traveller experiences. If technology  

or cost challenges are preventing you from answering the call, Travelport  

IT Services & Software™ can help you eliminate them.

Travelport Interchange Suite – connecting airline 
partners worldwide
The Travelport Interchange Suite quickly solves business issues, reduces  

the cost of establishing partner connections and activates connections  

faster than other solutions on the market. Best of all, each tool stands  

alone, letting you seize new opportunities as your business and financial 

requirements allow.

Connect to Your Partners With
the Leading Processing Tools  

> � Reduce IT spend, accelerate time to market and 
ensure the highest levels of efficiency between 
you and your partners with a collection of 
proven, stand-alone solutions

>  Significantly increase your ROI through reduced 
implementation costs of up to 70 percent

>  Achieve fast compliance with industry mandates

>  Implement only one link for each  
Interchange tool

>  Activate connections in just days versus months 
compared to traditional approaches

>  Capture new business opportunities with 
flexibility and speed by means of single, 
concurrent and overlapping implementations

>  Eliminate messaging barriers through  
automatic handling of various  
EDIFACT versions

>  Reduce testing time up to 75 percent  
through normalised messaging

>  Ensure you operate using the industry’s 
most relevant technologies with ongoing 
enhancements and upgrades
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Get the connections you need to succeed

Our growing Interchange Suite is a proven collection of 

translation and message switching tools that support 

functions between airline partners in the fastest, most  

cost-effective ways – from reservations processing to  

interline e-ticketing (IET) and airport check-in.

Unique in the industry
If you want the most comprehensive and cost-effective 

solution for interactive connectivity, and if access to additional 

airline content will help satisfy your customers’ demands, 

consider these advantages: No other processing solutions  

offer you the same value, speed to market, design and  

cost-efficiency for interactive messaging applications to 

support your partnerships and alliances. 

All Interchange Suite products use an interactive message 

translation and switching facility to reduce activation costs 

and time to market, and improve implementation efficiency. 

Our innovative rules-based database stores your business 

rules, EDIFACT version level and structured message formats to 

encode and decode messages exchanged with your interline 

partners. A one-time connection is all that’s required for  

each product.

Travelport Reservation Interchange™
The Reservation Interchange provides interactive message 

translation and switching for Direct Access, Seamless 

Availability, Interactive Sell, Interactive Seat Maps and 

Interactive Seat Assignment between you and your partners. 

You can maintain control of your inventory and support 

partner sales of award classes. These enhanced alliance and 

codeshare functions greatly increase your customer service 

and satisfaction levels.

Travelport E-Ticket Interchange™
Our renowned E-Ticket Interchange was the first product 

supporting a true interchange process. Today, the technology 

serves over 5,000 interline e-ticketing (IET) relationships, 

processing nearly 30 million messages every month. You and 

your airline partners, and ground handlers, benefit from the 

most advanced global e-ticketing message switching platform. 

The E-Ticket Interchange performs interactive message 

translation and switching functions for interline e-ticketing, 

and both interactive and control methods for ground handling.

Travelport Check-In Interchange™
The Check-In Interchange provides proficient interactive 

message translation and switching between airline partners 

for Inter Airline Through Check-In (IATCI) functions, including 

seat map, check-in, update, cancel, acknowledge, and boarding 

pass reprint.

For more information about the Travelport Interchange Suite and 
our other industry-leading solutions for airlines worldwide, contact 
your Travelport representative or send an e-mail to Travelport IT 
Services & Software at: airline.marketing@travelport.com


