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Galileo eLearning is a self- paced, online learning facility which provides engaging interactive
learning, practice and online assessment. The training is set out in comprehensive modules which are
frequently updated to give you the latest in Galileo GDS training. This robust, web-based learning
resource can be accessed anytime, anywhere, at your convenience. No downloads, no disks, no
hassle!

Galileo subscribers have been using eLearning since its inception in 2006 and it has proven to be a
successful training platform for new agency starters, consultants moving from another GDS and those
with experience who wish to expand or refresh their GDS skills.

elLearning modules are available in 6 different languages and currently accessed by over 6,000 users
worldwide. In Australia & New Zealand alone we have over 400 active users, who together, complete
around 1000 modules per month. Travelport considers Galileo eLearning as one of its most important
training delivery methods for its subscribers and has staff dedicated to improving and revising its
content on an on-going basis.

Whilst Galileo eLearning is self-paced, it is estimated that most modules take approximately 40
minutes to complete. The current curriculum represents an estimated 22 hours of online content. The
system bookmarks students progress preventing unnecessary repetition.

Getting Started with eLearning (1 module)

Basic Booking File and Air (13 modules)

Galileo eTicketing (6 modules)

Quickhit Courselets (5 short demonstrations)

Hotels using Viewpoint (4 modules)

Cars using Viewpoint (4 modules)

Galileo Professional Assessment (accreditation exam)
CrossCheck Travel Enterprise (in development)
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Combine Galileo eLearning with Galileo Desktop, live GDS access, and CCT Enterprise, our market
leading mid/back office product, and you have a comprehensive training program that meets the
requirements set out by the new Service Skills training package.
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“l found Galileo eLearning efficient, convenient and user friendly. A good alternative to
classroom training...”

Fiona Wilson, Globetrotters WA

Fiona is one of 23 Globetrotters consultants to have trained via eLearning. As a new consultant, Fiona
was able to complete 18 eLearning modules and the Professional Assessment in the first two weeks
of her employment during office hours and at home.

“Galileo eLearning ensures our TAFE students finish their studies ready for employment, with
the convenience of this brilliant training tool. What they don’t complete in class, they can
finish at their convenience. The Galileo certificates they receive guarantee they are up to
date with industry standards and GDS best practice.”

Cathy Moir, Travel & Tourism Teacher, Loftus TAFE

Cathy has piloted eLearning modules in the classroom, using it as a complimentary training
technology alongside Galileo Desktop live system access. Her students, predominately Generation Y
age band, have responded well to this new technology as part of their learning experience.




