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Tigerair Taiwan and Travelport announce new global agreement
19 November 2015
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Travelport (NYSE:TVPT), a leading Travel Commerce Platform providing distribution,
technology, payment and other solutions for the global travel and tourism industry, and Tigerair
Taiwan, the first Low Cost Carrier (LCC) based in Taiwan, today jointly announce their first ever
global content and merchandising agreement.
The new multi-year agreement will enable Travelport-connected travel agents worldwide to
search and book Tigerair Taiwan’s services via Travelport’s innovative Travel Commerce
Platform. With this agreement Tigerair Taiwan will also become the latest airline and the third
LCC in Asia to sign up for Travelport’s Rich Content and Branding technology, a key component
of its industry-leading Travelport Merchandising solutions. More than 120 airlines have already
signed-on for Rich Content and Branding, which enable carriers to more effectively control how
their flights and ancillaries are visually presented and described on travel agency screens, in a
similar way to the airline’s own website experience.
As Tigerair Taiwan expands across North Asia and Southeast Asia, the travel agency channel will
become an increasingly important part of its growth strategy. Travelport is Tigerair Taiwan’s key
global distribution partner.
Ai-Ling Ng, Chief Commercial Officer, Tigerair Taiwan, commented: “Tigerair Taiwan is
embarking on an expansion drive. We are doubling the size of our fleet by the end of this year.
And our routes are all non-domestic, which means we need to project our brand strongly across
to all our regional markets in order to grow our market share. We believe that Travelport’s

global network and its Rich Content and Branding solution will help us to achieve those
objectives.”
Damian Hickey, Vice President, Asia Pacific and Global Sales Strategy, Air Commerce,
Travelport, added: “We are very pleased to have signed this agreement with Tigerair Taiwan. I
am confident that they will be able to fully leverage Travelport’s global reach to grow their
bookings via our Travel Commerce Platform, while projecting their brand across their target
markets with our Rich Content and Branding technology.”

About Travelport
Travelport is the technology company which makes the experience of buying and managing travel continually
better. It operates a travel commerce platform providing distribution, technology, payment and other
solutions for the global travel and tourism industry. The company facilitates travel commerce by connecting
the world’s leading travel providers with online and offline travel buyers in a proprietary business-to-business
(B2B) travel platform.
Travelport has a leading position in airline merchandising, hotel content and distribution, car rental, mobile
commerce and B2B payment solutions. The company also provides IT services to airlines, such as shopping,
ticketing, departure control and other solutions. With net revenue of over $2.5 billion in 2018, Travelport is
headquartered in Langley, U.K., has over 3,700 employees and is represented in approximately 180 countries
and territories.

About Tigerair Taiwan
Tigerair Taiwan is Taiwan’s first Low Cost Carrier. It is a joint venture between China Airlines and Tigerair
Singapore. Tigerair Taiwan which is majority owned by China Airlines is based in Taipei, Taiwan.
Since its inaugural flight from Taoyuan (Taipei) to Singapore on 26 September 2014, Tigerair Taiwan has
rapidly expanded to offer a total of ten international flight routes within a year. This includes Singapore,
Bangkok, Macau, Tokyo (Narita and Haneda), Osaka, and Okinawa; out of these, direct flights to Macau,
Tokyo and Osaka are available from both Taipei and Kaohsiung. The total number of fleet will be increased to
a total of seven at the end of 2015, and is still expanding to reach more new destinations in North East Asia
and South East Asia.
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